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EB{q ffi deR.r \d qn-* offitcn fuffis
(urro wror< irr sErrr - fuft sq)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

M/s Otik Ilotcls & llcsorts Pvt. Limitcd,
5208, G.F., Basant lload , Paharganj,
Ncw Dclhi :110055
7982118236,931238343
otikhotcls@gmail.com

Suh: Award of tcmporary Iiccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12467 -68, JSM-JI'.
Itcf: Limited E-Tcndcr no. 2022flIlCTC/TSV/l\OVI,IMIIEIVl0 opcncd on 06.12.2022.

Wilh referencc to thc subjcct mcntioncd above, it has bcen decidcd lo award you the
tcmporary license for provision of on-board oatcring Sorviccs in abovc mcntioncd train
wilhoul panlry Car (lhrough 'l'SV) for a period of 06 months or takeover of scrviccs by new
Licensec/I{ailways/lRC IC, whichever is earlicr, purcly on adhoc basis subject 1o lerms and
conditions enshrined in the tcndcr documcnt, which shall lorm part ofthc liccnsc. The abovc
award ol tcmporary liccnse is subjccl to the terms and conditions ol bid documcnt and
Governmenl ollndia dircctive to contain Covid.

A) In view of the above, you are rcquired to submit thc Lcttcr of acccplancc within five (05)
working days of issuance of LOA along with security deposit 10 bc submiltcd in
corporatc officc as detailed bclow. l'he Licensc lce is to bc rcmilted wilhin fivc (05)
working days of issue of LOA or 05 working days bclore datc ol commcncemcnt of
operalion whichcver is latcr at concerncd zone.:-

License lee
GSl'@18%
fotal
Sccurity dcposil

: Its. 4,56,7t19l-
:I\s.82,2221-
= Its 5,39,011/- (to bc paid at IIIC'I'C/NZ)
: I{s. 16,170/- (37o of thc contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by IRCTC. (to bc dcpositcd in CC) as per
bank dctails providcd hcrcin)

Spl. Sccurity dcposit : NIL

Ilank account details oI II{C'I'C/CO is as undcr:-

Accounl Narlc Indian Itailway Catcring & 'l'ourism

q-d-€( \'{ affite orqloq : rql Td, .drs{ ss, fi-rlg, :0fi-2331

Regd. & Corp.office: 11th Floor, Statesman House,8.148, Barakhamba Road, New . 110001, Tel.: 011-23311263-64 Fax : 011.23311259
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Quotod LIr plus applicablc GS'I' for 06 months as per lcrms and condilion of liccnsc 1o bc
submitlcd a1 IIICI'C/NZ. Ilank aocount dctails of II{C'IC/NZ is as undcr:-

Account Namc Indian Itailway Catcring & 'l'ourism Corporation
Ltd.

Account Numbcr 000303 100054.t3
Account'lype CuIrcnl
IJank Name I II)IIC I]ANK
lllanclr 209-214, KAII,ASII I]T]II,I)ING 26. I(AS'I'T]RI]A

GIIANI)lll MAIt(1, NItW I)lll,lll -l 100001
lltSC Codc IIt)trc0000003

i *C hcrlrrt.s \\ ill rrot hc ilcccl)lc(l

Thcre is no provision for delayed payment and lailurc to pay as per schedule shall be lreated
as'default' and action shall be taken in accordancc with tcndcr conditions.

Invoicc will be issued after receipl of paymcnt along with GSf number and billing addrcss
provided for thc same.

A) You zue required to staft thc provision of catcring services as pcr advisc of

IITCTC/NZ,

I)) Irirst day of start of catering scrvices in the train will bc trcated as datc of
commencement of Onboard Catcring Serviccs.

C) You are rcquired to submit thc list olproposcd pickup localions for mcal (B/I, lunr:h
& dinner) along with its addressos for approval of II{C'IC. 'l'he samc should bc
submilted as indicated in the enclosed format lor acccptance letler.

D) If you fail to acccpt the offer of award of Licensc or fails to rcmil liocnsc fee, within
thc stipulated time as adviscd by II{CTC, Aotion will be taken as por tcrms of clause
no. 3.5 of Gcneral Conditions of license- scction onc-

Ii) Supplyisale of Railncer is to be madc in thc train in tcrms of clausc no. 2.1.4 (a) &
(b) of Scope of Work of lhe tendcr condition on MIU).

l) Poinl olSale machines as pcr clause 2.3.5 oftcndcr document has to bc cnsured.

G) All PAD items of brands approved in Catcgory A and A spccial by IRC'IC are only
to bc sold in the train.

ID IRCTC approved, Packed branded ILI'E items like poha, Upma, Vcg meal, Combo
meal ctc. with FSSAI license and MRP, with best bcforc datc has to made available in
train in addition to Cookcd l'ood.

I) Strict compliance of guidclincs issued by (iovcrnmcnt of India, MIIA and this officc
for COVID-19, in this regard, should bc followcd and any violalion thcreof shall
invoke pcnally which may exlend upto lerminalion of conlract.
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J) Award of liccnsc is subject to the final outcomc of WPs iiled in diffcrenl Iligh Cour1.

K) 'l'hc tcrms & Condition of bid document is an inlcgral parl of this lcltcr of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowlcdge the receipt ofthis lcttcr.

Encl:- Tcnder Document

Corrv:-

- GGM/ NZ - 1o provide date of commenccmcnt as pcr prcscnt train schcdule.
- GM/MCS - for kind information and necessary aclion please.
- AGM/MCS - for kind information and ncccssary aclion please.
- AGM/Fin - for kind inlormalion and neocssary action plcasc.
- Ccntral Control - for kind inlbrmation and ncccssary action plcase.
- AGM-IT - for kind inlormation and uploading www.irctc.com.

Mana!cr/l)roc
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I'ormat for acccptancc of award of tcmporary liconsc
(To bc givcn on company/firm's lcttcr hcad)

Group Gcncral Managcr/I.{Z
IRCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12467-68, JSM-JI'.

lleft Your officc lcttcr no. 2022tlltlC'lC/lSV/NOVEMIIEIUl0 dt. 16.12.2022.

With rcfcrence 1o abovc, I/we hercby convey my/our acceptance of tho tcrms and conditions
ollhc tcmporary licensc.

Sccurity dcposit as per clausc 2.8 ol Gcncral oonditions of license- section ono 'I'O BE I)AII)
Al' COllPOllA'tE OFFlCf,:-

'l'rain no. Sccurily
dcposil

'l otal llank I)ctails I)cmand draft/llankcrs
ohcquc/lt'l'GS,NliF'f No./Bank
Guarantee

Lioonse fce as per clausc no. 2.9 of General condilions of licensc- scction onc TO BE I)AII)
AT NZ
'l'rain

no.
Liccr.rsc |co GS'1'

@\8%

'l'otal 1]ank
I)clails

Dcmand drafullankcrs
chccluc/It1'GS,NEFT No.

Irurlhcr, details of mcals (l)/F, lunch & dinncr), pick up locations lor thc abovc trains arc as
undcr:-

'lrain no. Servicc l)etails of mcal
supply unil along
lvith addrcss

Namc ol con tact
pcrson of the nrc:rl
supply unit

l'honc no. of
conlnct
rlcrso n

12461 It/[,'

12468 I)INNItII
lI{C'l'C or its authorizcd pcrson or nominaled agonoy is frcc to inspect the abovc prcmiscs as

and whcn required.

I/Wc amlare ready to oommcncc services in the abovc train as pcr advisc of IllCTC.

Signaturc:
M/s
Name of authorizcd
pcrs0n
l)atc
l'lacc
Scal oI' thc licenscc
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